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摘要 Summary 

「知識」被認為是企業增強競爭力之致勝利器，知識管理的重要性已被認為是可以產生競爭優勢的重要議題。 "Knowledge" is considered to enhance the competitiveness of enterprises winning weapon, the importance of knowledge management has been considered to be important topics of producing a competitive advantage. 本研究透過知識管理相關文獻的分析探討，提出一系統概念架構，並輔以資料探勘技術及網路程式設計技術，建置知識管理系統，提供知識分享之平台，以系統展示之方式來說明知識管理在醫院中之運作，並根據相關文獻提出系統評估之研究模型與假說，運用多元迴歸分析法探討使用者對知識管理系統的「使用意願」、「使用者滿意度」及「系統效益」之影響因素。 In this study, knowledge management through the analysis of relevant literature, propose a conceptual framework for the system, supplemented by data mining techniques, and network programming design, build knowledge management system to provide knowledge sharing platform to show the way to explain the system of knowledge management of the operation in hospital, according to the literature of the system proposed evaluation research model and hypotheses, using multiple regression analysis of user knowledge management system "behavior", "user satisfaction" and "System Effects" factors. 
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